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HealthSphere.net Corporation
Privacy Policy
Effective Date: Aug 2015

HealthSphere.net Corporation (“HealthSphere”) has implemented the following Privacy Policy because
we are committed to the protection of our customers’ privacy.  This Privacy Policy applies to the
information we collect from our customers at healthsphere.com (the “Site”) in connection with the
information we provide and the additional information our customers may opt to receive.  Most of the
content HealthSphere provides on the Site, however, can be viewed anonymously.  This Privacy Policy
discloses our practice with respect to the collection and subsequent use of our customers’ personal
information.  This Policy does not apply to the practices of companies that HealthSphere does not own or
control, or to people that HealthSphere does not employ or manage.

Information Collection and Use

We do not collect personal information about you unless you choose to provide that information to us or
you choose to receive information from this Site where gathering personal information is necessary in
order to deliver the specific item or information requested. If you voluntarily elect to receive email alerts,
or if you choose to submit an information request or literature request, we may collect the following
categories of personal information: your name, mailing address, phone number, credit card information or
other information.  In addition, if you voluntarily choose to submit a question to HealthSphere through the
“contact us” portion of the Site, we may collect your name, email address, and phone number as well as
any additional information you may wish to provide in the subject and comments portion of the form.
The personal information we collect from you will be used by HealthSphere and its subsidiaries to provide
the information or carry out the transaction you have requested or authorized.  In addition, HealthSphere
may share or transfer information about you that you have provided to HealthSphere to one or more third
party entities pursuant to a sale, merger, assignment, joint venture or other transfer or disposition of a
portion, or all of, the assets or stock of HealthSphere.

In some instances we may include certain links in our e-mails that will allow us to monitor whether you
accessed specific content in that e-mail.  When you click on one of these links, we will record that click
and certain activities on the Site associated with that link.  We use this information to conduct internal
research on our users’ demographics and interests, and to better serve you.  This information is collected
in aggregate form and is not related to your personally identifiable information.

We may use log files to track system activity and maintain our systems.  Log data includes IP addresses,
browser type, referring and exit pages, platform type, date and time stamps, and number and nature of
clicks through our Site. We use this information to analyze usage patterns, observe trends, administer
the Site, and gather broad demographic information for aggregate use.  Log files are not linked to
personally identifiable information.

Personally identifiable information collected by HealthSphere may be stored and processed in the United
States or any other country in which HealthSphere or its affiliates, subsidiaries or agents maintain
facilities.

Cookies

Cookies are small files that a site or its service provider transfers to your computer's hard drive through
your Web browser (if you allow) that enables the site's or service provider's systems to recognize your
browser and capture and remember certain information. For instance, we use cookies to help us
remember and process the items in your shopping cart. They are also used to help us understand your
preferences based on previous or current site activity, which enables us to provide you with improved
services. We also use cookies to help us compile aggregate data about site traffic and site interaction so
that we can offer better site experiences and tools in the future.

We may contract with third-party service providers to assist us in better understanding our site visitors.
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These service providers are not permitted to use the information collected on our behalf except to help us
conduct and improve our business.

You can choose to have your computer warn you each time a cookie is being sent, or you can choose to
turn off all cookies. You do this through your browser (like Google Chrome or Internet Explorer) settings.
Each browser is a little different, so look at your browser Help menu to learn the correct way to modify
your cookies. If you turn cookies off, you won't have access to many features that make your site
experience more efficient and some of our services will not function properly. Usage of cookies is in no
way linked to any personally identifiable information while on our Site.

Third-party Links

Some of our third-party advertisers and ad servers that place and present advertising on the Site also
may collect information from you via cookies, web beacons or similar technologies. These third-party
advertisers and ad servers may use the information they collect to help present their advertisements, to
help measure and research the advertisements’ effectiveness, or for other purposes. The use and
collection of your information by these third-party advertisers and ad servers is governed by the relevant
third-party’s privacy policy and is not covered by our Privacy Policy. Indeed, the privacy policies of these
third-party advertisers and ad servers may be different from ours. If you have any concerns about a third
party’s use of cookies or web beacons or use of your information, you should visit that party’s website and
review its privacy policy.

Children

This children’s privacy statement explains our practices with respect to the online collection and use of
personal information from children under the age of thirteen, and provides important information regarding
their rights under federal law with respect to such information.

This Site is not directed to children under the age of thirteen and we do NOT knowingly collect personally
identifiable information from children under the age of thirteen as part of the Site. We screen users who
wish to provide personal information in order to prevent users under the age of thirteen from providing
such information. If we become aware that we have inadvertently received personally identifiable
information from a user under the age of thirteen as part of the Site, we will delete such information from
our records. If we change our practices in the future, we will obtain prior, verifiable parental consent
before collecting any personally identifiable information from children under the age of thirteen as part of
the Site.

Because we do not collect any personally identifiable information from children under the age of thirteen
as part of the Site, we also do NOT knowingly distribute such information to third parties.  We do NOT
knowingly allow children under the age of thirteen to publicly post or otherwise distribute personally
identifiable contact information through the Site.  Because we do not collect any personally identifiable
information from children under the age of thirteen as part of the Site, we do NOT condition the
participation of a child under thirteen in the Site’s online activities on providing personally identifiable
information.

Information Sharing and Disclosure

HealthSphere and its subsidiaries will not share personal information about you with other people or
companies except to provide you with the information that you have requested, when we have your
permission, or under the following circumstances: HealthSphere may disclose personally identifiable
information when we believe that the law requires it, such as in response to subpoenas, court orders, or
other legal processes, or to establish or exercise our legal rights or defend against legal claims.  In
addition, HealthSphere may share information we collect with companies that market our services or with
other third parties that assist us with essential services such as data processing or servicing accounts.
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The HealthSphere Site may provide hyperlinks to other web sites.  Please be aware that when you click
on one of those links, you will be directed to a web site different from the HealthSphere Site, even if a
HealthSphere logo, banner, or tool bar is still visible.  Information you provide on other web sites is
subject to collection by those other sites, not HealthSphere.  We encourage you to read the privacy
statements of those linked sites as their privacy policies may differ from ours.

Security Measures

HealthSphere has adopted security measures to ensure the security and integrity of its customers’
personal data.  These security measures protect your personally identifiable information from loss, misuse
or alteration.  When our email alert, information or literature request, or contact forms ask you to enter
personally identifiable information, that information is transmitted from your web browser to our servers
via the most widely used encryption software – SSL.  While on a secure page, such as our information
request form, the lock icon on the bottom of Web browsers such as Google Chrome and Microsoft
Internet Explorer becomes locked, as opposed to un-locked when you are just ‘surfing’.

The servers that store personally identifiable information are in a secure environment, in a locked,
guarded facility protected by an array of network, hardware, and software security systems.

Editing or Deleting Account Information

Customers may update their personal information or cancel a previously submitted request for
information, at any time, by emailing us at admin @ healthsphere.com or by sending us a letter to
HealthSphere, Attn: Administrator, 4120 Cameron Park Dr Ste 201, Cameron Park, CA 95682, USA.

Notification of Changes and Your Acceptance of the Privacy Policy

By using this Site, you signify your agreement to the terms of this Privacy Policy.  If there are material
changes to our Privacy Policy or if we decide to use personally identifiable information in a manner
different from that stated when it was collected, we will post a link to our revised Privacy Policy on our
home page so our users are always aware of what information we collect, how we use it, and under what
circumstances, if any, we disclose it.  Your continued use of this Site shall constitute your acceptance of
any revised privacy policy.

Contact Information

If you have any questions regarding this Privacy Policy, or privacy issues in general, please feel free to
contact us by email at admin @ healthsphere.com or by mail at HealthSphere, Attn: Administrator, 4120
Cameron Park Dr Ste 201, Cameron Park, CA 95682, USA.


